
HOW TO 
SEND FILM

Learn how to send films anywhere in the world.

STEP-BY-STEP GUIDE FOR CONTENT OWNERS



Before You Get Started
Before sending a film, please ensure that the following requirements are met.

Preparation & Recipients
● The film must be uploaded to your Content Owner account before sending
● Recipients must be registered in the Artinii system
● A Screening Place must be created and properly filled in

Playback & Security
● Films delivered via Artinii can only be screened using the Artinii Cinema Player
● Artinii Cinema Player is available for Windows and macOS

Billing & Payments
● There is no payment gateway involved
● You are responsible for invoicing your client directly



STEP 1

Go to Artinii.com and log in to your 
Content Owner account by clicking 
LOG IN.

https://dashboard.artinii.pro/


STEP 2

Navigate to the My Films section 
and click Send Film next to the film 
that is Ready for action.



STEP 3

Select the required audio version 
and subtitles, if available.
Click Continue to proceed.



STEP 4

Enter the recipient’s email address 
or search by Screening Place. You 
can add multiple contacts and 
send the film to several locations at 
once. 

If the recipient has multiple 
Screening Places, select the 
correct one, then click Continue.



SEND INVITATION

If the recipient is not yet registered 
in Artinii, click Send Invitation. 
They will receive an email with 
registration instructions. 

Once registered, you will be 
notified and can send the film.



STEP 5 

Important informations

● Licence dates are automatically 
preset to three months from the 
order creation (or according to 
additional settings).

● Three months is the maximum 
allowed validity period.

● All dates and times follow your 
computer’s current time zone.



STEP 5 

Set the time and quantity 
restrictions for each order item.

● Licence valid from and 
Licence valid to define the 
period during which the 
film can be played.

● Use Set for all order items 
to apply the same time 
settings to all recipients, or 
configure them individually.

● To verify how your settings 
translate to another time 
zone (e.g. the screening 
location), search for the city 
in the time zone search 
bar.

Select the number of licences you 
wish to send to each recipient



STEP 6

Review and confirm your order.

How you’re charged depends on 
your plan:
● Casual: the cost is deducted 

from your available credits
● Business / Professional: the 

delivery fee will be invoiced at 
the end of the billing period

*Artinii provides delivery 
technology only.

Invoicing and payment collection 
from your clients are fully at your 
discretion.



STEP 7

Casual Users only:
Review your billing details. If 
everything is correct, confirm the 
terms and click Use Balance to 
complete the order using your 
credits.

*Business and Professional 
accounts are billed monthly at the 
end of the billing period.



Congratulations!

You have successfully sent a film 
and paid for the delivery using your 
account credits.



NEED MORE HELP?
If you need assistance or have any questions, 

our support team is ready to help you. 

Reach out to us via:
contact form

support@artinii.com

Return to the Tutorials page

v2.0

https://artinii.com/contact-us
mailto:support@artinii.com
https://artinii.com/tutorials

